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UTILITIES CONTACT INFORMATION: UTJ"I.T 1ES
Phone: (250) 707-3332 Fax: (250) 707-3339 otice
www.wfn.ca

WEFN Utilities general email is: wfnutilities@wfn.ca which can be used for:

Hydrant Permit inquiries

BC One Locate requests

Customer Inquiry regarding Water/Wastewater Operations

Reporting concerns

% In case of utility related emergencies, the following is the Contact Information for the WFN Utility Operators: ON
Call/After-hours Emergency: 250 707 3332 Option 2
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Watering Regulations: Stages 1-4

Hand watering of all landscape plant materials and vegetable plantings, excluding lawns and vehicle washing, is permitted either
with a watering can or with a control nozzle on a hose. Using an open pipe or hose for irrigating purposes is not allowed.
o Automatically Controlled Underground Sprinkling Systems (residential and commercial):
=  Properties equipped with an automated time clock sprinkler system may only sprinkle between the hours
of 12:00 — 6:00 a.m. on the permitted days of the sprinkling regulations as described above.
o Manually Controlled Sprinklers (Residential & Commercial):
= Properties equipped with only manually controlled sprinkling systems, including those attached to
outside taps, may only operate from 6:00 — 10:00 a.m. or 7:00 p.m. — 12:00 a.m. on the days permitted by
the sprinkling regulations as described above.
. Sprinkling is not permitted between the hours of 10:00 a.m. and 7:00 p.m. during any day at any time of the year
. Only one % inch diameter outlet (outside tap) may be used at any time for sprinkling, and further, it is not permissible
to use an open pipe or hose for irrigating purposes
. Under certain situations, such as drought conditions, protection of works and the efficiency of the system as a whole,
and whereby determined by the WFN Utility Department, additional stages for regulations may be imposed, and are in
effect until determined by the WFN Utility Department.

Stage 1 Watering Regulations
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< Sprinkling is only permitted at residential, commercial, and other non-agricultural properties as follows:
. Even numbered addresses: Watering is only permitted on Tuesday, Friday & Saturday.
. Odd numbered addresses: Watering is only permitted on Wednesday, Thursday & Sunday.
Stage 2 Watering Regulations
<> Sprinkling is only permitted at residential, commercial, and other non-agricultural properties as follows:
. Even numbered addresses: watering is only permitted on Saturdays & Tuesdays
. Odd numbered addresses: watering is only permitted on Sundays & Wednesdays

Stage 3 Watering Regulations

<> Sprinkling is only permitted at residential, commercial, and other non-agricultural properties as follows:
. Even numbered addresses: watering is only permitted on Tuesdays
. Odd numbered addresses: watering is only permitted on Wednesdays

<> No filling of swimming pools, hot tubs, garden ponds or decorative fountains at any time
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No washing of vehicles, boats, bikes - motorized or otherwise, RVs or ATVs
No washing of sidewalks, driveways, patios, or eaves
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Stage 4 Watering Regulations

No system watering — hand watering only of landscape plant materials and vegetable plantings!
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