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One of the responsibilities of a water utility is to sustainability manage the supply of water and 
the system assets it uses to provide this to its customers.  While also protecting the 
environmental flow needs of the rivers and streams for fish and wildlife, the ability to fight 
wildfires, and support agricultural uses. 

Ensuring the long-term availability of water for not just consumers but for everything else directly 
effected by its accessibility requires us to look at conservation in a more meaningful way. Which 
brought us to consumption-based billing using water meters. 

There is a wide spectrum of ways to charge for water use and a few steps that needed to be taken 
to come up with the solution we are at today.



Phase I - Meter purchase

As we started to work towards conservation and consumption-based billing, a 
large gap was identified.  

There were many meters that were not reading correctly or at all.

To correct this issue a review of all meters had to be completed to identify what 
the issues were.  

We were able to confirm the number of meters that needed to be replace in 
April of 2025 was over 700 meters. 

We were able to use our Utility reserve funds to purchase 800 new MACH-10 
R900i meters to be installed to replace the inactive meters in the system.

The meters are now at the Utilities office waiting to be installed.



Phase II – Meter Installation

Meters have been purchased and have arrived on-site

Meter installation will be completed by a third party contractor Wiener’s 
Plumbing and Drain Cleaning has been selected as the contractor to complete 
the installation portion of the project.

All residence that, according to our records, require a meter replacement will 
be contacted directly by a member of Wiener’s staff to schedule a date and 
time that works best for you.

Appointment scheduling should be starting by the end of April 2026 and should 
be completed by the end of August 2026.

If you have any concerns, please contact our office at 250-707-3332.



Phase III – New Rate Structure

In order to continue to provide our services at the most economical rates and with water conservation 
in mind, we will be moving towards a new rate structure of consumption-based billing.

Much like the other Municipalities around us we will be moving over the next year to a tiered based 
billing structure.  There will continue to be a quarterly flat rate for residential and commercial users 
based on the size of the waterline being metered as well as a volumetric rate that will increase in the 
following usage increments:  

We will be hosting bi-monthly open houses for anyone who would like to ask questions or get more 
information on how this new structure will work.  We are also available to meet with strata groups to 
discuss your specific situation directly.  Please contact our office to schedule an appointment at 250-
707-3332 or via email at wfnutilities@wfn.ca

Usage
0-30m³
30-90m³
90-200m³
200+m³



Phase III – background

Our last quarterly consumption reading from the currently reading meters was 
a total of 59,143.35 m3.

The average household quarterly usage based on currently available meter 
reads is between 20 and 40 cubic meters of water.  We have used this 
information to determine the teared consumption levels while also including 
the same style of volumetric systems used by the other water purveyors in the 
area.  

Westbank First Nation will continue to strive for the lowest water rates possible 
based off our system needs and growth within the community.  Over the next 
few months, the new rates and structure will be presented for approval by WFN 
Advisory Council and WFN Chief and Council as per the Waterworks Law.  We 
will also be presenting this information at our open house sessions which we 
hope you will come out to learn more and ask any questions you might have. 



1 cubic meter of water usage
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