e WESTBANK FIRST NATION
POLICY MANUAL

SUBJECT: WATER USAGE BENEFIT POLICY

Purpose of Policy

To clearly define the benefit of water service to Westbank First Nation (“WWFN”)
Members, the terms of this service and the eligibility criteria needed in order to
qualify for the benefit.

Statement of Policy

This policy is effective as of February 23, 2009 and will be administered by the
WFN Manager of Engineering, Planning and Public Works or his / her delegate.

An exemption from payment of residential water service user fees prescribed by
the WFN Waterworks Law will be granted to those WFN Members who are
connected to the WFN Water Utility and meet the eligibility criteria outlined
below.

Procedure

1. In order to qualify for the Water Usage Benefit the applicant must:
e Be aregistered WFN Member;
e Reside on WFN lands;
e Occupy the residence at the address of the WFN water utility bill as
their primary residence;
e Receive the WFN water utility bill in their name and
e Consume water solely for residential purposes.

2. To obtain the Water Usage Benefit, the WFN Member must, within 90 days of
the Water Utilities statement date, provide the following to the Westbank First
Nation Utilities Clerk: ‘

e Confirmation of WFN Membership;

e A copy of a water utility bill confirming the applicant’s residential
address, along with proof that the utility bill is in the name of the WFN
Member applying for the benefit and

e Supporting documentation, such as a valid drivers license, recent pay
stub or other recent utility bill, confirming that the applicant resides in
the residence.
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3. Upon verification of the identification and address, the WFN Utility Clerk will
process an offsetting credit to the WFN utility bill.

Date of Original Policy — May 9, 2000 through Council Resolution #2000/2001-11
Date Policy was last reviewed — February 23, 2009

Date of this Revision — February 23, 2009
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